
Page 1 of 11 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

MISCONDUCT REPORTING POLICY 

 

(as adopted on December 17, 2021 and updated on April 5, 2023) 



Page 2 of 11 

 

INDEX 

1. DEFINITIONS ......................................................................................................................................... 3 

2. GOALS AND SCOPE OF THE POLICY ............................................................................................. 4 

3. EXTERNAL REGULATORY REFERENCE CONTEXT ................................................................... 5 

4. MANAGEMENT OF WHISTLEBLOWER REPORTS ...................................................................... 5 

4.1. CHANNELS OF COMMUNICATION .......................................................................................... 5 

4.2. PRELIMINARY INVESTIGATION ................................................................................................ 6 

4.3. INVESTIGATION ............................................................................................................................. 7 

4.4. EVALUATION .................................................................................................................................. 7 

4.5. FEEDBACK ...................................................................................................................................... 8 

4.6. CONFIDENTIALITY ........................................................................................................................ 8 

4.7. PROTECTION .................................................................................................................................. 9 

4.8. ESCALATION TO AUDIT COMMITTEE OF THE BOARD FOR ACCOUNTING, 

INTERNAL CONTROLS OR AUDITING MATTERS ...........................................................................10 

5. EXTERNAL ADVICE AND/OR REPORTING ..................................................................................10 

6. PROCESSING OF PERSONAL DATA ..............................................................................................10 

7. ANNEX A -  INTAKE CHANNELS AND VOICEMAIL NUMBERS BY COUNTRY ....................12 

8. ANNEX B – PRIVACY POLICY ..........................................................................................................13 

 

  



Page 3 of 11 

 

1. DEFINITIONS 

 

BAD FAITH WHISTLEBLOWING REPORT: any Whistleblowing Report that, following investigation, 

does not qualify as a Good Faith Whistleblowing Report. 

 

BOARD: the Board of Directors of Ermenegildo Zegna N.V. 

 

DATA CONTROLLER: is defined in paragraph 6. 

 

DATA PROCESSOR: is defined in paragraph 6. 

 

EMPLOYEE: any individual (a) having or having had an employment contract with Ermenegildo Zegna 

Group and (b) otherwise carrying out or having carried out work for Ermenegildo Zegna Group, such 

as trainees and independent (sub)contractors, provided that in cases where information on the 

relevant Misconduct has been acquired during the recruitment process or other pre-contractual 

negotiations, any such individual whose work-based relationship is yet to begin will also qualify as 

"Employee". 

 

ERMENEGILDO ZEGNA GROUP: Ermenegildo Zegna N.V. together with its direct and indirect 

subsidiaries from time to time. 

 

ETHICS COMMITTEE: a cross-functional internal body composed of two permanent members of 

management who include the Group Internal Audit in all cases Group HR & Organization in HR related 

misconduct and the Group General Counsel in all other cases. Other members of the Committee can 

be designated on a case by case basis, (a) considering inter alia the nature of the relevant 

Whistleblowing Report (e.g. for HR related reports the Ethics Committee will include in any event an 

HR Director; for IP related reports, Legal Affairs & IP Director will be involved,  , etc.), and (b) with the 

aim to safeguard an impartial assessment of the relevant Whistleblowing Report. 

 

GOOD FAITH WHISTLEBLOWING REPORT: any Whistleblowing Report in which the relevant 

Employee or Other Interested Party reports a suspicion of Misconduct, provided that the relevant 

Employee or Other Interested Party had grounds to believe and in good faith did believe that the 

information on the reported breach(es) was true at the time of reporting, and the Whistleblowing 

Report was not made falsely, improperly, maliciously, or for personal financial gain or (otherwise) to 

cause unjust harm to any relevant person or entity reported or otherwise involved. 

 

MISCONDUCT: any suspicion of possible misconduct or irregularities, or actual misconduct or 

irregularities, occurring within the Ermenegildo Zegna Group, including without limitation: 

­ breaches of Ermenegildo Zegna Group's Code of Ethics; 

­ possible criminal offences or other violations of the law; 

­ financial malpractice, including without limitation improper destruction of business or 

accounting records, misrepresentation of financial information, non-compliance with internal 

financial reporting policies or controls; 

­ questionable conduct regarding accounting, internal accounting controls or auditing matters; 

­ threats to the environment; 
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­ improper payments, such as offering or accepting a bribe or other corrupt payment; 

­ an aspect of Ermenegildo Zegna Group's operations or premises which may endanger 

someone's health or safety; 

­ drug or alcohol abuse in a work-related context; 

­ unauthorized disclosure of confidential information;  

­ dishonesty or unethical behaviour; or 

­ breaches that, among others, concern the following areas: (i) prevention of money laundering 

and terrorist financing; (ii) product safety and compliance; (iii) transport safety; (iv) protection 

of the environment; (v) consumer protection; (vi) protection of privacy and personal data, and 

security of network and information systems, (vii) breaches affecting the financial interests of 

the European Union as referred to in Article 325 TFEU and (viii) breaches relating to the 

internal market as referred to in Article 26(2) TFEU. 

 

OTHER INTERESTED PARTY: persons having an interest in making a Whistleblowing Report, 

including persons having self-employed status, shareholders and persons belonging to the 

administrative, management or supervisory body of an undertaking, including non-executive 

members, as well as volunteers and paid or unpaid trainees, and any persons working under the 

supervision and direction of contractors, subcontractors, and suppliers of Ermenegildo Zegna Group. 

 

POLICY: the rules, rights and obligations laid down in this reporting policy. 

 

REGULATION: is defined in paragraph 6. 

 

WHISTLEBLOWER: any Employee or Other Interested Party that is reporting or has reported 

Misconduct according to the Policy.  

 

WHISTLEBLOWING REPORT: any report of Misconduct submitted by a Whistleblower. Personal 

complaints and grievances from an Employee or Other Interested Party against any supervisor or 

Employee of Ermenegildo Zegna Group that do not involve any Misconduct are not considered 

"Whistleblowing Reports" for the purposes of this Policy. 

2. GOALS AND SCOPE OF THE POLICY 

Ermenegildo Zegna Group is committed to conducting its business at all times in compliance with all 

applicable laws and regulations and its Code of Ethics. Therefore, it is important that Ermenegildo 

Zegna Group is made aware of any and all instances of Misconduct.  

This Policy is intended to encourage everyone working for or with Ermenegildo Zegna Group to report 

any such Misconduct confidentially and without fear of reprisals. This Policy sets out reporting 

procedures applicable when reporting Misconduct, including how these will be followed up, and how 

Whistleblowers are protected. 
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This Policy applies to all Employees and Other Interested Parties and is formally adopted by 

Ermenegildo Zegna Group Companies as a management tool and an effective element of the 

corporate organization. The Policy is available in various languages, according to the countries in 

which the Group is present, together with internal operating procedure prepared to enable effective 

and immediate understanding of its contents. 

The Audit Committee of the Board is responsible for (a) reviewing and recommending approval of this 

Policy to the Board, and (b) reviewing this Policy and proposing amendments for the approval of the 

Board from time to time as it deems appropriate.  

3. EXTERNAL REGULATORY REFERENCE CONTEXT 

The Ermenegildo Zegna Group operates and requires all its Employees and Other Interested Parties 

to do so-in full compliance with all applicable supranational, national and local laws and regulations. 

In some countries, Group standards and rules may be broader than local legal requirements. In 

addition, the Ermenegildo Zegna Group may prohibit certain behaviours regardless of whether they 

are prohibited by national law. Ermenegildo Zegna Group applies best standards independently of 

whether the reported conduct is prohibited by relevant legislation. 

This Policy is intended to meet: 

-  the requirements of Rule 10A-3(b)(3) under the U.S. Securities Exchange Act of 1934, as 

amended. 

- Directive (Eu) 2019/1937 of the European Parliament and of the Council of 23rd October 2019 

on the protection of persons who report breaches of Union law. 

4. MANAGEMENT OF WHISTLEBLOWER REPORTS 

4.1. CHANNELS OF COMMUNICATION 

Ermenegildo Zegna Group encourages an open culture and emphasises the importance of 

Employees and Other Interested Parties raising any concerns to assess, investigate and gather 

additional information, if required. Pursuant to this Policy, an Employee who becomes aware of 

Misconduct may: 

 (a) consult with and/or report the relevant Misconduct to his or her immediate supervisor or his or 

her relevant HR representative or 

 (b) file a Whistleblowing Report through any of the relevant channels of communication described in 

this paragraph 4.1.  

Employees are encouraged to first consult with their immediate supervisor or relevant HR 

representative before filing a Whistleblowing Report. Any Other Interested Party who becomes 

aware of Misconduct may file a Whistleblowing Report through any of the relevant channels of 

communication described in this paragraph 4.1. 

 

An Employee's or Other Interested Party's report of suspicions of possible Misconduct should be 

supported by relevant information and submitted in good faith.  

An Employee or Other Interested Party does not need to be certain that Misconduct has taken place 

to speak up. An Employee can discuss his or her concerns with the beforementioned persons in 

confidence.  
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To facilitate the receipt of Whistleblowing Reports, Ermenegildo Zegna Group offers the following 

channels of communication:  

 

­ Web Portal (see paragraph 4.1.1 below); and 

­ Telephone reporting (see paragraph 4.1.2 below). 

 

Whatever the selected channel of communication, Ermenegildo Zegna Group ensures that 

Employees will not be dismissed, demoted, suspended, threatened, bullied, or discriminated in the 

workplace because they lodged a Good Faith Whistleblowing Report. 

4.1.1 WHISTLEBLOWER REPORTS THROUGH WEB PORTAL 

The Web Portal is hosted by an independent supplier and is available 24/7. Employees and Other 

Interested Party have access to the Web Portal through the following link: zegna.ethicspoint.com.  

 

After selecting the relevant language, the Employee or the Other Interested Party is requested to 

choose the type of Misconduct and to describe the circumstances and the facts through a 

questionnaire. While Employees and Other Interested Parties are encouraged to report their 

concerns openly, as this enables fuller investigation of the Misconduct, Employees and Other 

Interested Parties will have the option to remain anonymous. 

 

When the report has been completed, a unique case number is assigned to allow the Whistleblower 

to monitor the progress of the case. The Whistleblower is recommended to periodically access the 

Web Portal.  

4.1.2 WHISTLEBLOWER REPORTS THROUGH TELEPHONE REPORTING (HOTLINE) 

An alternative channel of communication is the Hotline. Like the Web Portal, the Hotline is hosted by 

an independent supplier and is available 24/7. Employees and Other Interested Parties making use 

of the Hotline will have the option to remain anonymous. 

 

To submit a report by telephone, the Whistleblower, based on the country of residence, should 

contact the toll free phone number (the full list is shown in Attachment 1 ("Intake channels and 

voicemail numbers by country"). After selecting the language and entering the company code, the 

Whistleblower will be in contact with an operator. The Whistleblower will be asked to describe the 

type of Misconduct, the relevant circumstances and facts.  

After the report has been completed, a unique case number is assigned to allow the Whistleblower 

to monitor the progress of the case. By referencing the unique case number assigned, the 

Whistleblower will be able to call back the hotline and/or access the Web Portal and monitor the 

progress of the case. 

4.2. PRELIMINARY INVESTIGATION 

Ermenegildo Zegna Group takes every Whistleblowing Report seriously.  

https://secure.ethicspoint.eu/domain/media/enuk/gui/106725/index.html
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If the Whistleblowing report is not addressed through the above-mentioned communication channels 

(Web portal – Hotline), the addressees of the Whistleblowing report shall promptly forward the 

original of the report received to Ethics Committee, using appropriate confidentiality criteria to 

protect the effectiveness of the investigation and verification activities and the honor of the persons 

concerned. The Ethics Committee will invite Whistleblower to include the report in the 

communication channels defined otherwise the report cannot be invested. 

The Ethics Committee proceeds with an initial assessment and classifies all Whistleblowing Reports 

received, based on the description of facts, events or circumstances. In case a Whistleblower Report 

is not sufficiently detailed, the Ethics Committee is entitled to require the Whistleblower, where 

feasible, to provide additional information.  

 

The Whistleblower is recommended to periodically access the Web Portal or the Hotline to monitor 

the progress of the case or submit additional information or clarifications as may be required to 

investigate the reported matters. The Web Portal and the Hotline are the only communication 

channels between the Whistleblower and the team that is conducting the investigation on the case.  

 

The Ethics Committee examines Whistleblowing Reports, decides whether the Whistleblowing 

Report constitutes a Good Faith Whistleblowing Report or a Bad Faith Whistleblowing Report and 

decides whether to continue the investigation process.  

 

In cases of Bad Faith Whistleblowing Reports, the Ethics Committee will decide whether any 

disciplinary sanctions and/or legal actions are necessary or appropriate. 

4.3. INVESTIGATION 

The purpose of the investigation phase is to proceed with reviewing, evaluating and analysing any 

Whistleblowing Report.  

 

Depending on the circumstances, the investigation may be conducted by the internal audit 

department and other internal functions may be involved if necessary or appropriate, or a third-party 

provider may be appointed.  

 

Due to the varied nature of Whistleblowing Reports, it is not possible to set precise timelines for the 

completion of the investigation phase, although such investigation should be conducted as promptly 

as practicable without affecting the quality and depth thereof. At the end of the investigation phase, 

an investigation report will be prepared by the team that has conducted the investigation and 

submitted to the Ethics Committee.  

4.4. EVALUATION 

Subject to the provisions of paragraph 4.8. below with regard to accounting, internal controls or 

auditing matters, the Ethics Committee:  

 

a) examines the investigation report; 

b) decides whether the investigation is sufficient or if further investigations are needed; and 

c) approves any actions necessary or appropriate to remedy the issues highlighted in the 

investigation report.  
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If it is established as a result of the investigation of a Whistleblowing Report that Misconduct has 

occurred, Ermenegildo Zegna Group will take appropriate measures (including disciplinary 

measures) proportioned to the extent and severity of the Misconduct. 

 

If it emerges, from the results of the investigation phase, that a report is a Bad Faith Whistleblowing 

Report, the Ethics Committee will decide on any potential action (including disciplinary measures) to 

be taken against the Whistleblower. The Ethics Committee monitors the implementation of any 

measures adopted based on the outcome of the investigation of a Whistleblowing Report and 

ensures that the Whistleblower is promptly informed, where feasible and appropriate. 

4.5. FEEDBACK 

Within three months after reporting the Misconduct, the Whistleblower shall, where feasible, be 

informed on the status or outcome of the investigation and about the decisions taken by the Ethics 

Committee, in any case subject to paragraphs 4.6. (CONFIDENTIALITY) and 6. (PROCESSING OF 

PERSONAL DATA) of this Policy. 

 

Any information shared with the Whistleblower about the investigation and any actions taken in 

connection therewith must be treated as confidential by such Whistleblower.  

 

Ermenegildo Zegna Group cannot guarantee the outcome expected or desired by the Whistleblower. 

However, Ermenegildo Zegna Group is committed to dealing with the Whistleblower's genuine 

concerns fairly and appropriately. 

4.6. CONFIDENTIALITY 

Ermenegildo Zegna Group will treat any Whistleblowing Report under this Policy confidentially in 

order to allow for an adequate investigation and to comply with applicable privacy laws. Ermenegildo 

Zegna Group will ensure that the confidentiality of the identity of the Whistleblower and of any third 

party mentioned in the report is protected and prevents access thereto by non-authorised staff 

members.  

 

To the extent known, the name of the Whistleblower who submitted a Good Faith Whistleblowing 

Report will not be disclosed to others within or outside Ermenegildo Zegna Group unless the 

Whistleblower gives his or her prior written consent or Ermenegildo Zegna Group is required to do 

so to comply with a legal or regulatory obligation. The Whistleblower is entitled to deny or withdraw 

his or her consent at any time and must be informed of this right prior to giving consent. The 

information received will only be shared within or outside Ermenegildo Zegna Group if and to the 

extent this is required to appropriately deal with the Whistleblowing Report and the issues raised in 

it, or if consented to by the Whistleblower, as may be applicable.  
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Ermenegildo Zegna Group will generally notify the person implicated in a Whistleblowing Report that 

concerns have been raised in relation to him or her. Ermenegildo Zegna Group will make this 

notification within a reasonable time and take into consideration the interests of the investigation. 

The person implicated will have the opportunity to respond and address the concerns that have been 

raised in relation to him or her. Ermenegildo Zegna Group will take all reasonable measures to 

prevent that the person implicated in a Whistleblower Report from learning the identity of the 

Whistleblower who submitted the Whistleblower Report. 

 

If it is determined that the Whistleblower Report was not a Good Faith Whistleblowing Report, 

Ermenegildo Zegna Group shall not be bound by the confidentiality undertakings described in this 

section 4.6, subject to any applicable privacy laws and regulations. 

Only information for which local or internal regulations require it to be stored will be archived. 

4.7. PROTECTION 

No Whistleblower who submits a Good Faith Whistleblowing Report will suffer harassment, 

retaliation or any other adverse (including employment) consequences as a result of raising a 

concern. Ermenegildo Zegna Group will not tolerate any form of threat or retaliation and will take 

(disciplinary) action against any Whistleblower engaging in such conduct where appropriate. 

 

An Employee or an Other Interested Party who believes he or she has suffered retaliation because of 

Ermenegildo Zegna Group's Whistleblower status or due to participation in the investigation of a 

Whistleblower Report is encouraged to immediately report such conduct to his or her manager or 

relevant HR representative or to the Ethics Committee to allow Ermenegildo Zegna Group to take 

appropriate measures. 

 

Ermenegildo Zegna Group may only take disciplinary actions against a Whistleblower in relation to a 

Whistleblowing Report if Ermenegildo Zegna Group concludes that a Whistleblower Report is a Bad 

Faith Whistleblowing Report. 

 

If it is determined that the Whistleblower has been personally involved in Misconduct, reporting such 

Misconduct does not exempt the Whistleblower from possible actions (including disciplinary 

measures) by Ermenegildo Zegna Group or civil, criminal or regulatory liability. In its actions, 

Ermenegildo Zegna Group will, however, take into consideration if a Whistleblower has voluntarily 

submitted a Good Faith Whistleblowing Report. 
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4.8. ESCALATION TO AUDIT COMMITTEE OF THE BOARD FOR ACCOUNTING, 

INTERNAL CONTROLS OR AUDITING MATTERS 

Whistleblowing Reports relating to accounting, internal controls or auditing matters, as determined 

by the Ethics Committee, shall be raised with the Audit Committee of the Board for consideration at 

the next scheduled meeting of the Audit Committee. The internal audit department will provide 

original copies or records of all communications relating to such Whistleblowing Reports to the Audit 

Committee of the Board. However, depending on the length and number of communications received, 

the internal audit department may provide only a summary of the communications along with the 

original copy or record of any communications deemed particularly important. The original copies or 

records of all communications will be available to any member of the Audit Committee of the Board 

upon request. The Company Secretary will maintain a log of each communication received by the 

Audit Committee of the Board, the date such communication was distributed to the Audit Committee 

and whether it was distributed in summary or original form. 

 

The Audit Committee of the Board will determine whether any action or response is necessary or 

appropriate in respect of a Whistleblowing Report relating to accounting, internal controls or auditing 

matters. If so, the Audit Committee of the Board will take or direct the Ethics Committee to take such 

action as it deems appropriate. The Ethics Committee or any other person designated by the Ethics 

Committee will report on the status of any further action directed by the Audit Committee of the 

Board at least on an annual basis. 

 

The determinations of the Audit Committee of the Board in respect of Whistleblowing Reports 

relating to accounting, internal controls or auditing matters and any further action taken will be 

recorded in the log maintained by the Company Secretary, under the direct control of the Audit 

Committee of the Board. 

5. EXTERNAL ADVICE AND/OR REPORTING 

Employees and Other Interested Parties are encouraged to report any concerns within Ermenegildo 

Zegna Group. However, there are also external reporting options.  

 

Given the possible severe consequences of external reporting, Employees and Other Interested 

Parties are encouraged to seek advice before reporting any concern outside Ermenegildo Zegna 

Group.  

 

In the Netherlands, Employees can also consult the advisory department (afdeling advies) of the 

Institute for Whistleblowers (Huis voor Klokkenluiders). For more information regarding the Institute 

for Whistleblowers and its procedures, please consult the website: 

http://www.huisvoorklokkenluiders.nl.  

6. PROCESSING OF PERSONAL DATA 

Processing of personal data in relation to Whistleblowing Reports will be carried out in compliance 

with Regulation EU 2016/679 (the "Regulation") on the protection of natural persons with regard to 

the processing of personal data and other applicable laws and/or regulations and with any additional 

mandatory regulations in force in the individual countries in which it will be applied. This means that 

the processing should at all times be lawful, taking into account the rights of the subjects involved. 

http://www.huisvoorklokkenluiders.nl/
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The data controller of personal data, referred to in Article 4, paragraph 7 of the Regulation (the "Data 

Controller") with regards to personal data processed as part of managing Whistleblowing Reports, 

is the company Ermenegildo Zegna N.V., Amsterdam, parent company of the Ermenegildo Zegna 

Group. The Data Controller will process personal data also involving subsidiaries and services 

suppliers, duly instructed and appointed as Data Processors as per Article 28 of the Regulation.  

 

The data subject is the identified natural person to which the personal data relates to as per Article 

4, paragraph 1 of the Regulation.  

 

In particular, in relation to the management of Whistleblowing Reports, personal data of the 

Whistleblower, where the report is not anonymous, will be processed to the extent strictly required 

for the purpose of receipt, processing and management of Whistleblowing Reports, necessary to (i) 

fulfill of any legal obligations under national or / and U.S. and European laws or regulations, to which 

the Data Controller is subject as well as by provisions ordered by Authorities legitimated by the law 

and / or by Supervisory and control bodies; (ii) perform internal audit activities. The personal data of 

the subject who is being reported, such as name, position held, contact details and other personal 

information, including data belonging to special categories, will also be processed for the same 

purposes only. 

 

After completing all work and the necessary investigations, personal data are deleted, except for the 

personal data that will be necessary to process further for the establishment, exercise or defence of 

legal claims or for compliance with the applicable legal obligation.  

 

Pursuant to Article 29 of the Regulation, personal data will be process by persons authorized to 

process who have been expressly given adeguate instructions by the Data Controller regarding the 

need to guarantee the protection of the personal data of data subjects involved in the report.  

Where there is a substantial risk that communicating relevant information will compromise the ability 

to effectively assess the merits of the Whistleblowing Report or to collect the necessary evidence, 

the person reported may not be informed of the registration of his/her data, as long as it is necessary 

to ensure proper management of investigations and in any case in compliance with the provisions in 

the applicable rules and legislation. 

 

Full information notice on the processing of personal data is provided as Annex B to present 

document and  in accordance with the Regulation, also through multiple contact channels, such as 

the technological platform for communication of reports and the internal communication tool. 

 

 

  



 

 

7. ANNEX A -  INTAKE CHANNELS AND VOICEMAIL NUMBERS BY COUNTRY 

 

Web Portal Link: zegna.ethicspoint.com 
 

  



 

 

8. ANNEX B – PRIVACY POLICY 

 

Dear Mr./Ms., 

the undersigned Ermenegildo Zegna N.V., with registered office in Viale Roma 99/100, 13835 

Valdilana (Trivero), parent company of the Ermenegildo Zegna Group (hereinafter also referred to as 

the “Controller” or the “Company”) informs You that it will process Your Personal Data in its capacity 

as Data Controller in order to manage the report of circumstances related to unlawful behavior under 

the European Whistleblowing Directive 2019/1937 (“Whistleblowing Reports”). For the 

abovementioned purposes, Your Personal Data, including name, position held, contact details and 

data belonging to special categories such as those related to health status, religious beliefs and 

judicial ones, may be processed. 

 

1) Method of processing 

The processing of Your personal data for the purposes mentioned above is carry out using mainly 

automated methods (electronic support), in compliance with the rules of confidentiality and security 

provided for by law, by regulations and specific internal provisions. 

 

2) Purpose and legal basis of the processing 

The Data Controller specifies that the information acquired in the context of the whistleblowing 

channel of communication will be processed in line with the laws related to the protection of data 

and confidentiality obligations, for the following purposes (“Purposes”): receipt, processing and 

management of Whistleblowing Reports, necessary to (i) fulfill of any legal obligations under national 

or / and U.S. and European laws or regulations, to which the Data Controller is subject as well as by 

provisions ordered by Authorities legitimated by the law and / or by Supervisory and control bodies; 

(ii) perform internal audit activities.  

The legal basis of the processing activities lies in legal obligations of the Company, as well as in the 

legitimate interest of the latter in (i) investigating any circumstances and behaviors that can result to 

be not in line with the ethics values of Ermenegildo Zegna Group and the applicable local equal 

opportunity and discrimination legislation, and (ii) preventing behaviors and criminal offences or 

granting security of networks and information.  If Your local mandatory law does not consider as a 

valid legal basis the fulfilment of the foreign law and/or legitimate interest of the Company, the latter 

will request Your prior consent as a basis for the processing of Your personal data. 

If, moreover, Your consent is required by the regulation in force in your country for the transfer of 

your Personal Data across borders, it will be requested before sending the Whistleblowing Report. 

 

3) Mandatory or optional nature of the provision of data  

The provision of Your data is not necessary; Whistleblowing reports, in fact, can be submitted 

anonymously. It is recommended therefore to only indicate Data that are extremely necessary for the 

report and to leave out further data that are not pertinent and excessive. In particular, it is strongly 

recommended to leave out data belonging to special categories (for instance data related to health, 

sexual orientation and/or religious beliefs) where not strictly related to the Report. 
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4) Data retention period 

Data related to Whistleblowing Reports will be processed for the time strictly necessary to manage 

them and for any further activities related to the legal protection of subjects involved and obligations 

of the Data Controller under the applicable regulation. 

 

5) Categories of recipients who may have access to the data 

The categories of recipients listed below may have access to your personal data: (i) service providers 

(services related to the management of the reports/technological platform), (ii) consultants (such as 

technical consultants and lawyers, doctors, etc.) and subjects who are part of Supervisory Board or 

any other control bodies appointed by the Controller; (iii) companies of the Ermenegildo Zegna Group 

and related companies as well as supervisory bodies depending on local applicable laws; (iv) 

Authorities, Police Forces, Entities and Public Bodies, for the performance of their respective 

institutional functions, within the limits  established by law and applicable regulations. There parties 

will as appointed Data Processors or autonomous Data Controllers. 

Your personal data will also be disclosed to the employees of the Data Controller, specifically 

appointed as authorized subjects, where necessary for the Purposes referred to in Paragraph 3 of 

the present Policy, who act in the capacity of subjects authorized by the Data Controller to carry out 

certain activities related to the role covered and to the function they have within the Company’s 

internal structure. The recipients or Your Personal Data shall act in accordance with the instructions 

provided by the Controller as well as the provisions of the applicable laws respecting security 

measures, protection and safeguard of data. 

 

6) Data transfer 

The data will be processed mainly in Italy, Europe and UK. However, they could also be transferred 

to countries outside the European Union, including US, always granting adequate protection and 

safeguard of Data, in accordance with the provision of the European Regulation 2016/679 

(hereinafter also referred to as the “Regulation”), through the use of the Standard Contractual 

Clauses approved by the European Commission and through further safeguards, as set out in Art. 45 

ss of the Regulation. It is however always possible to contact the Data Controller to obtain further 

information related to the location of Your Data. 

Your data will not be disseminated in any way.  

 

7) Rights of the data subject 

Art. 15, 16, 17, 18, 20 and 21 of the Regulation grant you several rights, including the right: (i) to access 

to Your personal data, to obtain information about the data processed, the purposes and methods of 

processing; (ii) to obtain the rectifications  and updating of data, (iii) to request the deletion or 

restriction of the processing of Your data; (iii) to object to the processing of Your data for legitimate 

purposes as well as to exercise Your right to data portability and deletion, where possible; (v) to 

withdraw Your consent previously given.  

To exercise these rights, you may contact the Data Controller at the above-mentioned address, for 

the attention of the Legal Department or by writing to the Data Protection Officer at 

privacy@zegna.com.  Please note that the Data Controller reserves the right, within the limits of the 

applicable law, to restrict the above-mentioned rights in order to comply with the applicable 

reporting legislation and to protect both the identity and confidentiality of the reporting party.  

mailto:privacy@zegna.com
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Please also note that it is always possible to lodge a complaint with the competent Supervisory 

Authority if You believe that the processing of Your Personal Data violates privacy legislation. To 

facilitate the exercise of the right to complain, the name and contact details of the EU Supervisory 

Authorities are available at the following link: https://ec.europa.eu/justice/article-

29/structure/data-protection-authorities/index_en.htm.  

 

 

https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm
https://ec.europa.eu/justice/article-29/structure/data-protection-authorities/index_en.htm

